Traditional College-Age Student’s Mindset: A Key to Distance Learning Course Completion - Ozzie Madrigal


Dear Distance Education Coordinator,

My name is Osiel “Ozzie” Madrigal.  I am a doctoral student in the Organizational Leadership program at the University of La Verne.  I am conducting a research study on distance learner’s mindset as part of my doctoral dissertation. 
It is reported that traditional college-age (18-24 years old) students make up the largest category of distance learning enrollments in California Community Colleges.  However, traditional college-age students have the lowest successful completion rate of all groups. Overall, researchers and educators report that traditional college-age student are far less likely to complete distance learning courses and stay enrolled in a distance learning program than in an on-campus course.  The literature asserts that only by understanding who today’s students really are can colleges and universities create learning environments that optimize their strengths and minimize their weaknesses. 
Presently, society is experiencing a transformation from the industrial era to a knowledge-based era – the information age - that was caused by the rise of analog and digital technologies.  Thus, today’s 18-24 year old, which is described as having an information-age mindset and being members of the Millennial Generation, has changed radically.  They are not the same as their predecessors who grew up in the industrial era.  They think and process information fundamentally differently.  Yet, there is an absence of research on whether the information-age mindset of these students influences them to complete coursework in a distance learning setting.  After an in-depth review of the literature, the following are the 10 attributes of the information-age mindset:
1. Computers aren’t technology

2. Internet is better than TV

3. Reality is no longer real

4. Doing is more important than knowing

5. Nintendo (trial-and-error; experimentation) is preferable to logic

6. Multitasking is a way of life

7. Typing is preferable to handwriting

8. Staying connected is essential

9. There is zero tolerance for delays

10. The lines between consumer and creator are blurring

The purpose of this study is threefold: (1) to examine the significant difference between the information-age mindset of traditional college-age students and the completion of a DL course; (2) to examine the significant difference between the information-age mindset of adult students (25 years or older) and the completion of a DL course; and (3) to examine the significant difference between the information-age mindsets of traditional college-age students and adult students, and completion of a distance learning course.
I have designed an online questionnaire that I’m requesting be made available for distance learners to complete.  The questionnaire includes asking students for their opinion, whether they prefer it or not, regarding the 10 attributes of the information-age mindset.  Overall, the questionnaire consists of 25 items and it will only take 5-10 minutes for students to complete.  I have enclosed a sample of the questionnaire for you to review.  If you agree to participate, student responses will be kept confidential.  Although students will be asked to provide their name and email address to be entered into a $100 gas lottery after they complete the questionnaire, they will not be linked to their questionnaire responses in any way.  Also, if you prefer, the identity of your college will be kept confidential.  No reference will be made in oral or written reports which could link them or your college to the study.

The results of this study will help your institution, along with colleges and educators everywhere, learn more about this generation of students and more effectively serve them.  This study is a first of its kind.  All the research on information-age mindset is based on logic, opinion, and observations.  This study will provide numeric data.  Therefore, I hope your distance learning program decides to participate in my study.  
If you are interested in participating in my study or have any further questions, please contact me via email Osiel_Madrigal@yahoo.com or phone (714) 290-7915.  Thank you and I hope to hear from you soon.

Sincerely,

Osiel “Ozzie” Madrigal

University of La Verne

Ed.D Organizational Leadership Program

Information-Age Mindset Diagnosis Instrument
This questionnaire has 25 questions (two sections) and is divided into ____ Web pages.  It will take you 5-10 minutes to complete the questionnaire.  Please enter your name and email address at the end of the questionnaire if you would like to be entered in the $100 gas lottery. 
INSTRUCTIONS: The first section of the questionnaire asks questions in regards to your background information.  Please indicate your response to each of the following statements by selecting the ONE that best identifies you. 

Section I: DEMOGRAPHICS

1. What age group do you belong too?


17 or younger

18-24

25 and older

2. Not counting this current semester, have you ever taken a distance learning credit course (a course that may be applied toward completion of a degree or certificate) at a California Community College?

Yes

No

3. What is your gender?

Male

Female

4. What is your ethnicity?

Asian

Black

Latino

Native-American
White

Other

5. What is your current employment status?

Part-time Employment
Full-time Employment
Not employed

6. What is your annual income?

$15,000 or less
$15,001-$29,999
$30,000-$44,999
$45,000 or more

7. What is your marital status?

Single

Married
Divorced or Separated

Widowed

8. How many children do you have?

0
1
2
3
4
5 or more

9. How many total units are you enrolled in the current semester?

Less than 6

6-9

10-12

13-16

More than 17
10.  How many units are in distance learning courses?

Less than 6

6-9

10-12

13-16

More than 17

11. Have you successfully completed (received a grade of an A, B, or C) a distance learning credit course at a California Community College?
Yes

No

12. Of all the distance learning credit courses (courses that may be applied toward completion of a degree or certificate) that you have taken at a California Community College, what percentage have you successfully completed (received a grade of an A, B, or C)?

Less than 25%
   approximately 25%
  approximately 50%
approximately 75% or more
13. How much time do you normally devote a week to taking a distance learning credit course?

Less than 1 hour
1-3 hours
4-6 hours
7-9 hours
10 hours or more

14. What is the main reason you choose the distance learning option (choose one)?

Classroom instruction was not available

Classroom instruction did not fit my schedule

Convenience of distance learning

Flexibility of distance learning

Interested in using the computer technology in learning

Cost less than taking classroom instruction

More comfortable in a distance learning setting than a classroom setting

15. How many hours per week do you use the Internet for personal reasons?

1-10

11-20

21-30

31-40

41 or more

Section II: Information-Age Mindset Attributes
INSTRUCTIONS: The second section of the questionnaire asks for your opinions about scenarios related to the ten attributes that make-up the information-age mindset.

Please indicate the degree of preference or non-preference you feel for each statement. Select ONE of the four responses from “strongly not-preferable” to “strongly preferable” for each statement.
16.  Making devices work without a manual, without an instruction set.

Strongly Not-Preferable
Not-Preferable

Preferable
Strongly Preferable

17. Spending more time on the internet than watching T.V.
Strongly Not-Preferable
Not-Preferable

Preferable
Strongly Preferable

18. Knowing that the content of a website or an email message is accurate.
Strongly Not-Preferable
Not-Preferable

Preferable
Strongly Preferable

19. Doing and taking action rather than knowing a lot of facts.

Strongly Not-Preferable
Not-Preferable

Preferable
Strongly Preferable

20. Playing video or computer games.

Strongly Not-Preferable
Not-Preferable

Preferable
Strongly Preferable

21. Composing documents on the computer rather than handwriting them.

Strongly Not-Preferable
Not-Preferable

Preferable
Strongly Preferable

22. Engaging in multiple activities at one time.

Strongly Not-Preferable
Not-Preferable

Preferable
Strongly Preferable

23. Constantly being connected by cell phone, palm pilot, or the internet.

Strongly Not-Preferable
Not-Preferable

Preferable
Strongly Preferable

24. Services (on the web or in person) being available 24 hours a day and 7 days a week.
Strongly Not-Preferable
Not-Preferable

Preferable
Strongly Preferable

25. Anything and everything found on the Internet is everyone’s property.

Strongly Not-Preferable
Not-Preferable

Preferable
Strongly Preferable

